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Dry rations being delivered to 
workers from Jharkhand stranded 
in various parts of the country with 
the help of control room and CSO 
networks during the COVID -19
lockdown
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Migrant workers rescued and 
brought back to Jharkhand through 
Shramik trains, buses and flights 
with the help of active co-ordination 
between the state governments of 
source & destination states, CSO 
networks & the control room.
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Involvement in tracking 
COVID-19 patients
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Involvement in tracking 
COVID-19 patients
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Rescued by control room

"I had ventured outside Jharkhand 
for the first time, and this will be the 
last time," said Manoj Hansda (32), 
a resident of Lakra village of Dum-
ka's Jarmundi block who was 
among 32 labourers and their five 
children, who arrived in Dhanbad 
after being rescued from Idukki in 
July 2021. They all were lured into a 
job by a middleman who took their 
Aadhaar card and ₹1000 per 
person. They were promised work 
in a cardamom plantation, but 
were asked to work in a tea planta-
tion. The condition of the tea plan-
tation was humid and it was diffi-
cult for them to work together. 
However, when they refused to 
work they were asked to deposit 
money. They reached out to the 
control room for help. To verify the 
condition of the workers, control 
room team members spoke to the 
labourers through video conferenc-
ing and ensured their safe return. 
The control room got in touch with 
an NGO to arrange food for the 
workers who travelled for two days 
in the train.



Due payments reimbursed

Fourty workers from Jharkhand 
were working on the payroll of a 
private mining company near 
Nagpur, Maharashtra. The compa-
ny temporarily closed and workers 
were left unpaid. All the 40 migrant 
workers returned to their home-
town. The SMCR team co-ordinat-
ed the release of the due payment 
of all 40 migrant workers. SMCR 
reached out to the company 
officials via proper channels to 
secure due payment accruing to 
the workers. A total of ₹28,27,600 
was disbursed to the workers as 
two month salary against the due 
payment.
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Phase 3
Evolution of the COVID-19 Re-
sponse - Control Room as the 
State Migrant Control Room 
��������������������������������������������
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Evolution of the COVID-19 Re-
sponse - Control Room as the 
State Migrant Control Room 
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Registration of Workers on 
Government Portals
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Grievance Redressal
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Queries are 
Answered 
Data entry operator Cum 

Counsellor enters details in the 
database

Identify the thematic areas and 
prioritise the cases Wage violation, Emergency, 

Deaths, Compensations, Legal 
Support, Home return, Rescue, 

Rehabilitation plans, 
Atrocities etc.,Grievance Received 

Grievances Redressed Labour Court 

Takes around one week 
to resolve 

Address to  District Helpdesk 
Coordinator & Labour Superi-

tendent of the district 

Discussion with the family and 
related verifications by the 

police at the source 

A written explanation/query/com
plaint sent to Labour officer and 

the employer through 
official email 

Verification at the destinations 
by the employer/ contractor/ 

mates and agencies 

Complainant is updated on the 
case progress

Verifications of the case and 
related documents 

Verification by the state 
migrant control room 

Actions are addressed and an 
 action taken report is prepared 

If grievances not redressed Grievance Resolved and closed 

������� ����������	��� �����
��������
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Expansion in Scope of the 
Control Room
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11,51,728
Workers

Migrants facilitated to 
return to Jharkhand

8,445
Cases  

Registration of cases related to 
grievances and rescue

52,853
Workers

Registered and issued Labour Cards & 
linked with Social Security entitlements

30.87mn
Due Payments of the  

migrants/ labourers disbursed

INR

1,02,810
Workers

Awareness and Counselling for  
Employments in textile, construction, 

retail sectors

73.95mn
Death compensation of  

migrant workers disbursed

INR

1,557
Repatriation 

Support provided to International Migrants 
from Kyrgyzstan, Nepal, Myanmar, Bahrain, 
Sweden, South Africa, Dubai, West Africa, 
Malaysia, Srilanka, Kuwait, Mali, Iran, etc.

179
Students 

184 Students registered during the 
Ukraine war crisis & 179 returned 

to Jharkhand

RETURNED

Key Accomplishments

�������		������������������
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Rescue      

A case was registered on 10th 
June, 2022 by the State Migrant 
Control Room. 30 migrant workers 
including a teenager had migrated 
to Tamil Nadu in April 2022. They 
migrated with the help of a middle-
man who promised them a better 
future and a high paying job.  After 
reaching Tamil Nadu these work-
ers felt cheated as the wage was 
far lower than the amount they 
were promised. In addition, they 
faced physical abuse whenever 
they sought clarification about their 
wages from the management. 
Hence, they decided to return back 
to Jharkhand. They were sacked 
from the job without being paid. 
Due to the lack of money for train 
tickets, they were stranded in Tamil 
Nadu.

After registering the case the 
SMCR reached out to the Labour 
Superintendent of West Singh-
bhum and was informed about the 
incident. An FIR was also lodged at 
the Dumaria Police Station. The 
Control Room team reached out to 
the relevant authorities of the 
Department of Labour, Tamil Nadu 
and informed them about the situ-
ation and requested for help. The 
Department immediately took 
action and a team of officials 
reached the location and rescued 
them on 13th June 2022. The 
employer paid the due salary of 27 
migrant workers. The company 
also paid for their train tickets. All 
the migrant workers were safely 
brought back to  Jharkhand on 
17th June 2022.
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International Cases

Latika, a resident of Latehar district 
of Jharkhand was one among the 
many Indian students stranded in 
Ukraine. On 26th February 2022, 
her repatriation was transferred to 
the Control Room, which was in 
constant touch with her and 
tracked her movement in the war 
torn country. On 6th March, she 
took a flight from Budapest to Delhi 
and on the same day she returned 
to Jharkhand.
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International Cases

A video of workers was shared on 
Twitter tagging the Chief Minister 
and Minister, Department of 
Labour , Government of Jharkhand 
stating that 33 individuals from 
Giridih and Hazaribagh districts of 
Jharkhand were taken to Mali, 
Africa in early 2021 to work in a 
power transmission project run by 
a private company. They were 
assured quarterly payments, how-
ever, they were not compensated 
for the October-December 2022 
quarter. With due payments not 
being released by the employer, the 
workers gradually started to strug-
gle in meeting the expenses for 
their food and accommodation. 
The contractor who had taken 
them to work as fitters ran away 
with their passports. The issue was 
escalated to the Department of 
Labour, Jharkhand which forward-

ed this case to the State Migrant 
Control Room on 17th January 
2022. The SMCR immediately 
verified  the workers’ details. After 
due verification the Control Room 
contacted the employer and intimi-
dated the Indian Embassy in Mali. 
The Indian Embassy, Mali instantly 
responded and after a series of 
discussions held by the Indian 
Embassy with the Company’s rep-
resentatives, a tripartite agreement 
was signed on 18th January 2022. 
The agreement to disburse the 
outstanding wages of October and 
November 2021 was binding on 
the parties. After necessary clear-
ance and completion of all formali-
ties, all the workers were safely 
brought back to Jharkhand in Feb-
ruary 2022. The SMCR was in con-
stant communication with the 
workers ensuring their safety and 
wellbeing. 
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